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SUSTAINABILITY REPORT

DRIVING SUSTAINABLE CHANGE

performance towards the goal of 

[Source: Sustainability Reporting Guidelines - Global 
Reporting Initiative (GRI)]

that follows will facilitates this process.

DIMO QUALITY & 
ENVIRONMENT POLICY

Reducing waste

Principals

Meeting Multiple Expectations through Sustainable Entrepreneurship 

efforts at meeting the aspirations and expectations of our 

express or implied. 

A.R. Pandithage

Chairman

9th May 2008
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SUSTAINABILITY REPORT

DRIVING SUSTAINABLE CHANGE

SUSTAINABILITY AT DIMO

the world. 

We are also conscious that our operations, 

role in generating a larger social wealth 

While the other sections of this annual 

of corporate reporting, in this section 

we report in some detail on the less 

Reporting in detail on the processes within 

concepts, a discourse and a language to 

ORGANISATIONAL PROFILE
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SUSTAINABILITY REPORT

DRIVING SUSTAINABLE CHANGE

Stakeholder Dialogue 

dialogue. Participation at Dimo has meant 

customer expectations and shareholder 

COMMITMENTS, GOVERNANCE & 
ENGAGEMENTS
Creating Value for all Our 
Stakeholders

groups. 

The Chain of Command

implementation across the organisation.
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SUSTAINABILITY REPORT

DRIVING SUSTAINABLE CHANGE

Stakeholders

Customers

Principal source of 

sustenance

Business Partners

chain

Sustainability Issues & Concerns

personal life

Process of Engagement

Annual General Meeting

discussions with the management 

Quarterly and half yearly reports

Employee council meetings

Employee portal

Annual Employee Surveys

Intranet

newsletter

Customer Relationship Management

customer faces is also done through the CRM process. 

Customer Satisfaction Index

high speed 24 x 7 on line

On site visits

Dialog with Religious Dignitaries

Written & oral communications

website

The Stakeholder Dialogue Process in Summary
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Shareholders

for shareholders to discuss performance, 

for regular consultations with shareholders.

Employees

are among the matters discussed at 

these meetings. Minutes are posted on 

meetings. 

means of communication with each and 

portal which carries his or her personal 

and other information. Logging on to the 

organisation.

the results are discussed at the regular 

Resource Department follows up on the 

SUSTAINABILITY REPORT

DRIVING SUSTAINABLE CHANGE

Our Monthly newsletters to keep our employees informed
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lunch for all attendees.

assessed.

Principals

issues, targets, training, resource 

utilisation, and other processes are 

in their home countries for a similar 

our principals and explore how we could 

further strengthen the existing win-win 

Reports from principals are shared with 

are located in different parts of the world. 

Customers

relationships with customers is an 

process of engagement with customers is 

with its customers.

SUSTAINABILITY REPORT

DRIVING SUSTAINABLE CHANGE
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maintains a constant interaction with our 

customers and solicits opinions and new 

also done through the CRM process. 

solution to the customer.

SUSTAINABILITY REPORT

DRIVING SUSTAINABLE CHANGE

Total Number of Complaints Recorded at CRM

2007/08 24 32 24 41 43 25 24 13 14 24 24 17 305

Analysis of time taken to provide  solutions during year 2007/08
Solutions Provided

   2007/08
Tota

23

37

27 25

39

38

32

30

13

11

19

25

March 11 0 6 17

 149 46 116 311* 458

Pending at Year End   

17 3 43 70 29 162 222

All complaints were provided with a satisfactory solution eventually.
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ECONOMIC PERFORMANCE
SUSTAINABILITY REPORT

CREATING SUSTAINABLE ECONOMIC SYSTEMS

Management Approach

enhance the economic conditions of all 

of entrepreneurship percolate to all social 

segments and to all geographical areas. 

Economic Performance

information.

Statement of Value Added

Value Created

Consolidated   Consolidated   Company
2007/08 2007/08

12,687,289 12,169,146

37,900 35,804

(9,444,389) (9,080,891)

3,280,800 3,124,059

Value Shared with
Consolidated   Consolidated   Company

2007/08 2007/08

18 573,208 16 512,136

58 1,906,343 60 1,882,218

Lenders 16 517,823 15  463,926

1 48,400 2 48,400

7 235,026 7 217,379

Depreciation set aside 2 84,383 2 77,160

5 150,643 5 140,219

100 3,280,800 100 3,124,059
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Shareholders

medium to long-term.

compared to Rs. 1,506 mn as the end of the 

ECONOMIC PERFORMANCE
SUSTAINABILITY REPORT

CREATING SUSTAINABLE ECONOMIC SYSTEMS

Economic Value Added (EVA) 

2007/08

Total Capital Supplied

1,657,151

730,702

2,387,853

Earnings

205,093

67,915

273,008

16.54%

Economic charge 394,951

(121,943)

2007/08

17.81%

0.17

2%

2,550.5

17.95%

35%

18.15%

11.67%
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Employees

Customers

commencement of a relationship with the 

Suppliers

principals and other suppliers.

ECONOMIC PERFORMANCE
SUSTAINABILITY REPORT

CREATING SUSTAINABLE ECONOMIC SYSTEMS

Total Shareholders Return (TSR)
2008

88.75

4.00

(22.70)

16.95

with our principals and to foster stronger 

relationships with principals who share our 

customers a world class product.

transferred to our principals is shown in the 

Government

main reason for this decrease in taxes paid 
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ENVIRONMENTAL PERFORMANCE
SUSTAINABILITY REPORT

REJUVENATING THE ENVIRONMENT

Management Approach

adapted its practices and processes so as to 

to measure the impact its operations 

processes and technologies within the 

fuel management, Water management, 

management and Paper management. 

uncompromising standards of quality and safety
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Managing Energy Use 

Computers in all locations are programmed 

and are set at a constant minimum of 

Managing Water 

reduce the use of water and to treat 

this resource. 

conforms to legal limits. 

ensures that the water is not contaminated 

with oil residue when it is released into the 

Noise Emissions 

Emissions to Air 

emissions in all aspects of its operations. 

2

a machine, which is carried upward to 

with the emission regulations under the 

ENVIRONMENTAL PERFORMANCE
SUSTAINABILITY REPORT

REJUVENATING THE ENVIRONMENT
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ENVIRONMENTAL PERFORMANCE
SUSTAINABILITY REPORT

REJUVENATING THE ENVIRONMENT

the former to deal with harmful gas 

release of paint fumes and particles into the 

Waste Management

Dimo has introduced numerous procedures 

to segregate its waste into plastics, solid 

waste, paper, glass and other materials. 

as animal feed.

turn resends the used toner cartridges to 

the manufacturer. 

in dining areas to segregate food from 

wrapping materials.

it as raw material.

posters, vehicles and much more
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Handling of Chemicals

documented rules and guidelines in place 

to respond to the impact of such a spillage. 

off to the furnaces of authorised parties.

Paper Management

the amount of paper used within the 

documents 

paper 

selling products to customers at our 

sales outlets

segregate paper from plastics

Ensuring a clean environment - the water treatment plant at 

our Siyambalape facility

ENVIRONMENTAL PERFORMANCE
SUSTAINABILITY REPORT

REJUVENATING THE ENVIRONMENT



dependability
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SOCIAL PERFORMANCE
SUSTAINABILITY REPORT

EMPOWERING PEOPLE

Management Approach

our people and processes is one of the 

people within the organisation and for 

outside the organisation. 

Building a Dynamic Workforce 
through Good Practices

were no reported cases of discrimination 

or unfair dismissal and no court cases 

line managers during the time of the 

Service Group Analysis (No. of years in Service vs No. of Employees)

(Source: Human Resources Department Records)
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recognition and treated as a milestone for 

Child Labour

Health and Safety 

the programmes to put in place to address 

auditors.

SOCIAL PERFORMANCE
SUSTAINABILITY REPORT

EMPOWERING PEOPLE

Ensuring employees safety - a safety audit in progressEmployees participating in the First Aid programme 
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educated on how to act in the case of an 

mechanisms.

Employee Welfare                                                       

weddings

Medical expenses 

of charge

Training

of participating in training programmes, 

SOCIAL PERFORMANCE
SUSTAINABILITY REPORT

EMPOWERING PEOPLE

The Chairman and the participants at the annual strategy presentation The annual pirith ceremony held for employees and families
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Programmes Programmes

Promoting and Protecting 
Human Rights

Dimo is committed to all those rights 

on human rights and those rights 

within the organisation and all those other 

attempts at all times to ensure that our 

partners also respect human rights as part 

Ensuring Equal Opportunity

male dominated professions.

SOCIAL PERFORMANCE
SUSTAINABILITY REPORT

EMPOWERING PEOPLE

Age Group Analysis (Age vs No. of Employees)

(Source: Human Resources Department Records)

Training Programmes Analysis (2007/08)
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Empowering the Broader 
Community

Dimo Automobile Training School 

(DATS)

During the training period the trainees 

meals, uniforms and footwear at the 

so wish.

Rebuilding of Dikyaya Vidyalaya

Donations to Maw Sewana

as well.

SOCIAL PERFORMANCE
SUSTAINABILITY REPORT

EMPOWERING PEOPLE

Educating our nations children - school children at the 

Dikyaya Vidyalaya which is supported by Dimo

Students in the midst of their training at our state-of-the-art 

Dimo Automobile Training School
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Career Guidance

guidance programme for students at 

programme.

Car stereo products, and demonstrated 

of the programme. 

of Moratuwa. 

5 S Practices

extended this idea to three external 

in these garages now, and has helped to 

Dimo Gimanhala

Kurunegala road. Dimo customers can use 

Gimanhala. 

Blood Donation Campaigns

Corruption

Anti-Competitive Behaviour

organisations engaging in such practices. 

SOCIAL PERFORMANCE
SUSTAINABILITY REPORT

EMPOWERING PEOPLE

customers on the move
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Ensuring Customer Privacy

protected as far as it does not undermine 

Product Responsibility

with its customers and ensures that 

customers are well informed should there 

principals and suppliers also follow similar 

research on their products and 

their commitment to social and 

SOCIAL PERFORMANCE
SUSTAINABILITY REPORT

EMPOWERING PEOPLE

challenges, addressing economic needs 

emission control mechanism which 

reduces the emissions coming from the 

maximum use of natural light and 

minimise light pollution.

to their reconditioned machines, 

than diesel engines.
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competitors.

among the most economic in their 

and are CFC free.

standards.

wind mills and Biomass generation.

proportions.

Product Labelling

information on the use of products and 

Marketing Communications

campaigns. 

Compliance

Dimo complies with the standards and 

SOCIAL PERFORMANCE
SUSTAINABILITY REPORT

EMPOWERING PEOPLE
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ASSURANCE REPORT
SUSTAINABILITY REPORT

REPORT OF FACTUAL FINDINGS
TO THE BOARD OF DIRECTORS 
OF DIESEL AND MOTOR 
ENGINEERING PLC 

in the report from the management of 

internal documents relating to 

in the report. 

an understanding of the projects 

statements into the report.

in agreement with the report.

to conduct discussions with the 

management and found that the 

contents of the report.

stated in the report. 

these projects are in operation. 

information in the report are in 

statements.

in agreement with the information 

Had we performed additional procedures or 

SJMS Associates


